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Clinic visits

Two times a week | visit 2 different clinics in our area. | provide accessible,
friendly service delivery and health education, customized to clients’ needs. The
nurses and health workers in the clinic support my work and we form a strong

team.

| provide people with education about HIV screening, testing and treatment,
Sexual Transmitted Diseases (STI) screening, and Tuberculosis (TB) screening. |
promote the use of condoms and make people aware of the danger of drug and

alcohol abuse.

The clinics provide me with a private room to do one-on-one counseling. Here |
can test the clients for HIV and answer questions about Post-exposure

prophylaxis after sexual assault and post-sexual support after unsafe sex.
Total Number of People educated: 1900
Total Number of One-to-One counseling: 800

Total Number of People tested for HIV: 80

Home Visits

For quite some time | have been working towards the 90-90-90 strategy which
was promoted in South Africa since 2014. 90 percent of all people in SA should
know their status, 90 percent of those who are positive should be on treatment,

and 90 percent of those on treatment should be virally suppressed.
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South Africa has the biggest HIV epidemic in the world with 7.7million people
living with HIV. HIV prevalence among the general population is 20.4%.
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| decided to expand my Home visit frequency and area to do more HIV/Aids
education. Two times per week | visit people at home now. People have told me
that it helps them a lot as they live far away from clinics or any other institutions
that bear information about the subject. People enjoy being counseled about
HIV and AIDS in privacy. Testing and giving out condoms is comfortable and |
can pick up other issues like TB and | offer help with transport to the nearest
clinic or hospital if necessary. | always leave Isixhosa booklets with information

about STls, Hygiene, and HIV at the homes.
Number of Home Visits: 853
Number of people educated: 1670

Number of people counseled: 228
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School Visits

Once a week | visit 4 different schools again. | was restricted by Covid-19 as the
schools wouldn’ t allow any external people to come in. Recently the principals
have contacted me and asked me to come back to continue with the important

work.

| found a good approach to reach adolescent girls and boys through an open
and friendly way of teaching delicate subjects like sexual and reproductive
health. The positive impact has been made through group activities, drama, and
one-on-one counseling. Teachers get involved and observe my teachings. They
give me feedback as they observe the behavior change. | give out female and
male condoms, pamphlets, and sanitary pads for the girls to ensure they attend
school even when they have their menstruations. | also educate the children on

Covid-19 facts and prevention.

Here is a story about one of my heroes. A 13-year-old girl from Malahle. When |
started working with her grade she was very shy at first. As she got to know me
she came out of her shell. One day after class she came to me and said that she
thinks that there is HIV in her own family but no one wants to talk about it. She
always thought that young people do not have the right to talk about HIV/Aids
openly. It is an absolute taboo in her family. She asked me if | could schedule a
home visit to come to counsel her entire family. That was very brave of her.
When | arrived there, the family was not happy about my visit. It took many visits
and sensitivity to engage with all family members. One by one they opened up
and | was able to make sure they get all the information they need to make
informed decisions. It came out that one of the cousins is already on ARV
treatment but had to default her treatment often because she was hiding her
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HIV Home Based Care and

Support groups
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Cataract Surgery

TransCape and Grace Vision work together to transport Cataract patients from

our Canzibe Hospital to Zithulele Hospital.

Due to Covid-19 and the fact that our hospitals and medical personnel are
flooded with cases, all non-emergency surgery was canceled. We only had one

trip to Zithulele Hospital at the beginning of the year 2020.

Sanitary Towels
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The Sanitary pads project was established to help girls with their monthly
menstruation management. We have distributed another 300 pads to school

girls, for them to attend school even when they have their period.

Our sewing ladies continue sewing the pads out of flannel and cotton material.

Everyone is very grateful for this service

Community Awareness Events

| organize community awareness days on regular basis to inform people on
important matters arising. | had one big event in Kwazulu to educate people
about the Lockdown restrictions and how to prevent Covid-19 infections from
spreading. | gave out information pamphlets and soaps! | partnered with the
Ward councilor of that ward as the government gave us some food parcels for

the families stricken by starvation.
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Patient Transport

Unfortunately, we are still not in the position to run a patient transport service as
our trusted driver Sibongile had an accident with his car at the beginning of

2020. The insurance money is not enough to buy a new pick-up truck.

Especially now, we are feeling the desperation of not having transport for
emergency cases, as Covid-19 is revenging our areas. A lot of people succumb

due to no emergency services availability.

Children in Need

The purpose of this program is to look after vulnerable children and orphans.
Recently we added to care for needy, elderly people from the community. It

doesn’ t happen often that old people are neglected here.

For old aged people, we are cleaning the houses, washing their clothes, fixing the
walls and floors, and cooking their food for them. Andisiwe gave out masks for
20 houses. She taught the elderly how to use the masks, wash their hands often,

and stay away from crowds. The people appreciated the masks.

The community and the teachers of Sikhoma school will report cases of children
in acute need to Andisiwe. She visited 10 children in the last 6 months and
helped the family to cross a difficult part of their lives and make sure that the
children are safe. The project can support children with food, clothes, mattresses,

and warm blankets for winter.
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Andisiwe also assists families to go to the nearest town to apply for Birth
Certificates and IDs. Transcape will cover the bus fare for those trips, which helps
a great deal as this is mostly the dilemma. During Covid times the Office of
Home Affairs is closed and they didn’ t accept any new applications. This is a
disaster as South Africa Home Affairs Offices do not operate even in normal

times. How this backlog is gonna be solved is a huge question.

Andisiwe takes care of three children in our community on an ongoing basis.
Militha and Avela are orphans without IDs. If we wouldn’ t buy food for them,
they would be starving to death as they don’ t have any family left. Avela wrote
his matric in 2020 and we will get his results in February 20201. Militha will enter
into his 12t year in 2021. He is serious about his schooling and has asked us to
support him with accommodation closer to his high school as he has to attend

afterschool classes. For Christmas TransCape provided new clothes and shoes

for the two brothers. They were very happy!
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Cinga is the third permanent child we take care of. She is from a very poor family
with no income. Cinga is a smart child and has passed term 3 and 4 again with

flying colors. She will go into Grade 3 in 2021.

Elderly people

Andisiwe has managed to recruit two more volunteers from her community to
help her to look after the elderly people. These three amazing women go the
extra mile to make sure that the clothes of the elderly are clean. It is a huge and

time-consuming job to wash clothes in the river and get them clean and dry.

Andisiwe discovered a 72-year-old lady who doesn’ t have an ID. The reason
given was that every time the old lady saved up enough money to go on public
transport to visit Home Affairs in Nggeleni, she gets there and the computers are
offline. Nothing can be done and she goes back home without anything. Because
she doesn’ t have an income it takes years for her to be able to go again.

Andisiwe promised to help her in 2021 to get her an ID.

Conclusion

We would like to thank all our donors, supporters, and volunteers for all their

help in the fight against COVID-19, HIV/Aids, and poverty.

We are committed to you and our beneficiaries to make the situation bearable

and the world a better place!

Yours Zinathu Luvalo
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